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CATERING CONCESSION
The Balcony Café at
Worcester City Art Gallery & Museum

CATERERS QUESTIONNAIRE
Worcester City Art Gallery & Museum
Foregate Street
Worcester

WR1 1DT
CATERING CONCESSION

The Balcony Café at

Worcester City Art Gallery & Museum

CATERERS QUESTIONNAIRE

Organisation details
	1. 
	Full name of organisation (or individual)
…………………………………………………………………………………………………………….....................


	2. 
	Registered Office / Trading Address

……………………………………………………………………………………………………………………...............
………………………………………………………………………………………………………………….................


	3. 
	Tel No........................................................................................................


	4. 
	E-mail address / Website
…………………………………………………………………………………………………………………………………….



	5. 
	Contact Name
…………………………………………………………………………………………………………………………………….


	6. 
	Regulatory Authority
…………………………………………………………………………………………………………………………………….


	7. 
	Rating (star / Grade) ……………………………………………………...................................


	8. 
	No. Employees 

Management

Staff



Experience & Operation of facility
	9. 
	Please provide details of your experience with current or previous catering facilities
……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………..

	
	

	10. 
	Please provide details of the opening times you would propose to operate the Balcony Cafe
…………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………




	11. 
	Please provide details of the food and drink you propose offering at the Balcony Cafe
……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………



	12. 
	Please give an indication of prices you would charge
……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………



	13. 
	Please provide details of how you propose to staff the Balcony Café, and if applicable, provide details of how the operation of the Balcony Café would fit in with your existing Business

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

…………………………………………………………………………………………………...



	14. 
	Please provide details of additional functions or services you would propose operating at the Balcony Cafe
……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………..



Promotion
	15. 
	Please provide details of how you would promote the Balcony Cafe
……………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………..

……………………………………………………………………………………………………………………………………




	16. 
	Please provide details of how you promote healthy eating, sustainability and the use of fair-trade goods where appropriate.
…………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………..


	17. 
	Please provide details of any market research you have carried out for this facility

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………..


Signed………………………………………………………………………………………………………………………..

For and on behalf of

…………………………………………………………………………………………………………………………………..

Date……………………………………………………………………

Please note that this questionnaire and offer form must be returned no later than 4pm Monday 7th June 2021
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